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eZanalytics Requirements

e eZanalytics requires using Chrome Browser

e You will need your Google Analytics credentials and for security,
you'll need to make sure you have access to your company’s
Google Analytics account.

e eZanalytics is designed to work with eCommerce sites that
include a logical website breadcrumb organization of products.
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eZanalytics Extension Installation in the
Chrome Browser

1. Open the Chrome Web Store using the link below to download
the eZanalytics extension

https://chrome.google.com/webstore/detail/pkpigcgigbdbidpbmmlfaaimoapklbjk

2. Click the “Add to Chrome” button as shown in the below
screenshot.

@ chrome.google.com/webstore/detail/ezanalytics-for-ecommerce/pkpigcgigbdbidpbmmlfaaimoapklbjk

#~ chrome web store

Home > Extensions > eZanalytics for eCommerce

m eZanalytics for eCommerce

Offered by: eZdia Inc

\‘

Add to Chrome ‘

k& 1 | Productivity | & 18 users

3. Once you click on Add to Chrome button, another pop up will
appear as shown below:

m Add "eZanalytics for eCommerce"?

It can:

Read and change your data on all crewmachine.com sites

||i| eza Nna ‘B/JUCS Chrome Extension Installation & Setup Guide




eZdI3

4. Once you click on the “Add extension” button in the pop-up
window above it will start downloading the chrome extension as
shown in the below screenshot:

@& chrome.google.com/webstore/detail/ezanalytics-for-ecommerce/pkpigcgigbdbidpbmmlfaaimoapkibjk/related Y

£~ chrome web store

Home > Extensions > eZanalytics for eCommerce

m eZanalytics for eCommerce ——-

Offered by: eZdia Inc

YWk 1 | Productivity | & 18 users

5. Once the download will complete, it will get added at the
right side of browser address bar and you will see the below
confirmation message:

eZanalytics for eCommerce has been
added to Chrome

Use this extension by clicking on this icon.

Manage your extensions by clicking Extensions in the

Tools menu.
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eZanalytics Browser Extension Setup

1. After installing the chrome extension, browse to your website
in the chrome browser and click on the eZanalytics icon in the

Browser Address Bar as shown below.

il eZanalytics

This feature becomes enabled when the browser is open to a
tracked eZanalytics site. You'll need your eZanalytics credentials to
activate the extension. If anything goes wrong click Talk to an Expert

and we'll get everything straightened out.

» || 2 Addsictoezanayics ||| & Talk toan Expert

2. Click on the “Add to Analytics” button in the extension as shown
in the above screenshot and it will ask for your permission to
read your website data as shown below.

m "eZanalytics for eCommerce" has requested
additional permissions.

It could:

Read and Change your data on your site.
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3. Once you click on “Allow”, It will start retrieving the page
analytics data and once it is done, it will ask you to
“Login to eZanalytics” as shown below:

il eZanalytics

You are not currently logged into eZanalytics. eZanalytics sits on

eZdia's CrewMachine platform. Please login and refresh the page.

— Login to eZanalytics

4. Once you click on the “Login to eZanalytics” button, you will be
redirected to the eZanalytics Login screen on Crewmachine.

Powered by

machine
Welcome!
| agree to the terms and conditions.
Forgot password?
—Or—
G Sign in with Google h

For account information, please contact your administrator
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5. Click “Sign in with Google” as highlighted in the above
screenshot and you will be redirected to below screen. Choose
an account that has access to your company’s Google Analytics
to sign up into eZanalytics.

G Sign in with Google

eldia
Choose an account

to continue to eZanalytics for eCommerce

i eZdia Analytics

@ Use another account

langu
for eCommerce

eZanalytics for eCommerce’s privacy policy and terms of

service,

6. Click Allow.

¢Zdia

eZanalytics for eCommerce
wants to access your Google
Account
2dis anelytics@erdia com

This will allow eZanalytics for eCommerce to:

® View your Goagle Analytics data @

Make sure you trust eZanalytics for eCommeree

You may b tive info with this si

Learn about the risks

Cangal m B ——
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7. Once you will click “Allow”, you will be redirected to the
eZ Query dashboard of eZanalytics as shown in the below
screenshot.

CREW (% = =

machine| Dashboard  Content ez Setting;

eZ Query eZ Alerts eZ Browse
f2 Last30days + = Total v D Talk to Expert
il Filters: No filters applied

[ Select all 1528 items Reload = Choose Columns | Export =~ Share

O fDZE“ URL Page Type Lists Category Sessions Orders Revenue Conversion Rate Average Order Value Revenue Per Session Tc

O 15 https/iww... Product Test A Home/All Products 1K 31% a 3 5% v $172.22 10% v 0.22% 44% » $57.41 20% a $0.13 32% v

O 46 https:/iww... Home Test A Home 776 32% o 27 29% ~ $4.98K 51% v 3.48% 46% v $184.53 2% $6.42 63% v

O 389 Product Test A Home/All Products 770 38% ~ 0 100% v $0.00 100% v 0.00% 100% $0.00 100% v $0.00 100% +

O 638 https Product Test B Home/Human An... 732 111% a 0 0% $0.00 0% 0.00% 0% $0.00 0% $0.00 0%

O 640 https:/iww.... Product Test B Home/Human An... 468 300% ~ 0 0% $0.00 0% 0.00% 0% $0.00 0% $0.00 0%

O 635 https:/ww... Product Test A Home/Human An... 404 46% a 0 0% $0.00 0% 0.00% 0% $0.00 0% $0.00 0%

o 1237 https://ww... Product Test B Home/All Products 358 12% v 0 0% $0.00 0% 0.00% 0% $0.00 0% $0.00 0%

a1 https:/iww... Product TestB Home/Sink Splas... 326 6.59% v 5 44% v $590.92 63% v 1.53% 41% v $118.18 33% v $1.81 60% v

O 429 https:/iww... Product Test A Home/Organization 287 13% = 6 500% & $461.25 1329% = 2.09% 436% $76.88 138% & $1.61 1,138% o

Remember that eZanalytics works after you browse to the associated eCommerce
site. Browse to the site and then click on the eZanalytics extension in your Chrome
Browser. Clicking on the icon produces the eZanlaytics dashboard and this dashboard
provides site level information from the home page and then product level details
when a product page is open.
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Need more help?

Click Here


https://ezdia.freshdesk.com/support/tickets/new

